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Annexure ||

Letter sent by the citizens’ team to the Ministry of Labour

February 07, 2022

Shri Bhupendar Yadav
Minister of Labour and Employment
Government of India

Dear Shri Yadav,

We write to bring your attention to the series of infringements concerning labour rights, human
rights, and the social welfare of workers (many of whom are women and members of
marginalized castes) perpetrated by M/s Indian Telephone Industries (ITD), Ltd. at the Bengaluru
plant over the past two years. We are a group of human rights lawyers, journalists, labour
economists, sociologists, teachers, and other concerned citizens based in Bengaluru and other parts
of Karnataka. We have no affiliation with M/s ITI management or its workers.

We are aware of the fact that ITIis one of India’s oldest PSUs. Its large and diverse workforce is
involved in projects essential for the country’s defense and development, notably the laying of fiber
optic cables in remote border locations, the manufacture and assembly of telecommunications
equipment, and the processing of security and surveillance data.

We have learnt that most of these labour-intensive tasks are performed by contract labourers—many
of whom are from Dalit and backward castes, and/or are women. They have been working under
extremely precarious contractual terms. For instance, workers have not been given formal
employment letters, despite working for 5-30 years. For years, they have been paid only in cash;
moreover, whereas permanent employees have had the opportunity for advancement on a pay scale,
contract labourers have seen their wages stagnate. During the first COVID-19 lockdown in 2020, 250
ITIworkers were terminated. This, even though ITI laborers were deployed on an emergency basis to
manufacture 3,000 ventilators for the COVID public health crisis. The remaining workers’ salaries
and provident funds were withheld by ITI for a period of 10 months. Once the lockdown was lifted
and workers were allowed to return to their jobs, M/s ITI Ltd. unilaterally reduced their wages on
01.07.2020, paying them less than minimum wage.

Given these violations, a complaint was filed with the Regional Labour Commissioner, Bengaluru in
[Xmonth]2020. Further, to collectively bargain for better working conditions, the workers organized
themselves under the All-India Central Council of Trade Unions (AICCTU), Karnataka in December
2020., M/sITILtd. took retaliatory action by terminating four of the workers in the union (of which
two are women).
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We would like to bring to your attention that it is illegal to terminate workers simply because they
unionize. The Regional Labour Commissioner has also advised that by terminating the workers
during a pending dispute, M/sITILtd. is violating Section 33 of the Industrial Disputes Act. Section
33 of the Industrial Disputes Act mandates that no worker should be terminated during a pendency
except with the permission of the Conciliation Officer. Despite these, M/s ITI Ltd. has refused
employment to these workers. This is in contravention of laws and of the instructions of the Regional
Labour Commissioner.

A complaint was also filed before the Department of Telecommunication, Ministry of
Communication. On December 1, 2021, workers tried to enter the Bengaluru factory premises to
report for work as usual, but were denied entry by the security guards under the pretext that the
previous contractor, Mahila Udyog Sahakara Sangha Limited, had been changed and that therefore
the workers “no longer had a relationship” with M/sITILtd. M/sITILtd. claims that a new contractor
hasbeen employed but has provided no reason as to why these workers who have worked from 5 to
30 years are now being refused employment. As per Supreme Court and Karnataka High Court
judgements, the law is well settled that one casual/contract worker cannot be replaced by another
casual/contract worker, and the action of M/s ITI Ltd is blatantly illegal. At present, all the workers
who dared to unionize continue to be denied employment. Besides, PF for the period November
2019 to June 2020 has not been paid, and the lockdown wages for 2020 were also not paid to the
workers.

On December 14,2021, 14.12.2021, a conciliation meeting was held between Shri Hemanth Kumar,
representing the M/sITI contract workers union; Shri Sajan Abraham, the AGM-HR of M/s ITI Ltd;
and [Name], the Conciliation Officer from the Regional Labour Commission. In the minutes of the
conciliation meeting, it was emphatically stated that:

"The conciliation officer advises the management of ITI Ltd and the Contract if any to take into
consideration the age and social statue of the contractual workers and to allow all the 120
contractual workers to work in ITILtd."

In closing, it must be noted that the Regional Labour Commissioner has repeatedly advised that the
workers be taken back to service, but M/s ITT has repeatedly refused. The Assistant General Manager
of Human Relations of M/s IT1, Shri Sajan Abraham, has refused to meet with the workers and has
refused to meet or speak with journalists and concerned citizens like us.

We demand accountability in this case. We respectfully ask you to act against M/s ITI Ltd. and to
restore the workers to their jobs.

Sincerely yours,
The ITI Solidarity Group
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